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PROFESSIONAL SUMMARY

Quality Assurance Specialist with total 3.6 years of experience in Manual, U], and API Testing, along
with hands-on experience in KYC/AML and Regulatory Compliance. Strong understanding of SDLC,
Agile methodologies, customer due diligence, and defect management.

SKILLS
e Manual Testing: Unit, Integration, System e Device Testing: 10S, Android, Linux and
& Acceptance testing, Regression Testing, Windows

Upgrade Testing, Exploratory Testing,
Sanity Testing, Database testing and
Device side testing.

e Automation Testing: Selenium WebDriver, e KYC/AML: KYC & AML Compliance,

TestNG, Maven, Page Object Model (POM), Regulatory Compliance, SMSF

Page Factory, Data-Driven Testing, Onboarding, Customer Due Diligence
Automation Test Scripting, Test Execution, (CDD), Enhanced Due Diligence (EDD),
JIRA Defect Tracking, Core Java (Basic), Beneficial Ownership Verification,
OOPS Concepts, Object Repository Suspicious Transaction Monitoring,
Creation, XPath, TestNG Report Financial Crime Risk Assessment, KYC
Generation Investigations, Client Onboarding,

Compliance Documentation, Data Quality
Management, Workflow Tools (iKnow,

PEGA, CAP)
e Programming languages: SQL basics, e Operating System: WINDOWS
Java basics XP/7/8/10, 11 & LINUX.

EXPERIENCE
Accenture
Regulatory Compliance Associate // Bengaluru, India // August 2025 to June 2026
e Managed Self-Managed Superannuation Fund (SMSF) customer onboarding and
compliance processes.
¢ Handled Day 1 KYC end-to-end operations, ensuring accurate customer verification and
documentation.
¢ Proficient in compliance and workflow tools including iKnow, PEGA, and CAP.
e Performed Customer Due Diligence (CDD) and Enhanced Due Diligence (EDD) based on
customer risk profiles and regulatory requirements.



e Monitored, reviewed, and investigated suspicious transactions to mitigate potential
money-laundering risks.

¢ Ensured strict adherence to AML, KYC, and regulatory compliance policies.

¢ Identified and verified Beneficial Ownership structures, ensuring accurate
documentation and regulatory alignment.

e Conducted comprehensive KYC investigations for all clients to support compliance and
risk assessment requirements.

e Maintained high standards of data quality and control, ensuring accuracy,
completeness, and consistency across systems.

SOTI India Private Limited
Quality Assurance Specialist // February 2022 to November 2024
e Manual Testing Expertise.
e Experience in Reviewing software requirements and preparing test scenarios.
e Extensive experience in Test Case Creation and Test Case Execution.
e Excellent at reporting and bug tracking.
e Experience in Regression Testing, Upgrade Testing, Exploratory Testing, Sanity Testing,
Database testing and Device side testing.
¢ Participated in daily scrum meetings, Sprint Kick off meetings and Retrospectives.
¢ Knowledge of project management tools (Jira, Azure DevOps).
e Working Experience in API testing with Postman.
e Technology company specializing in mobile device management and enterprise
mobility solutions.

Experion Technologies Pvt Ltd
Trivandrum // January 2017 to May 2017
¢ Successfully completed a five-month internship on Android ride-sharing application
development.
¢ IT services company providing software solutions for various industries.

EDUCATION
Professional Selenium Automation Testing
Obsqura Zone // Kochi, India // May 2025

Software Testing Specialist
Luminar technolab // February 2022

M.Sc. - Computer Science & Information Security
Indian Institute of Information Technology & Management-Kerala // June 2017

B.Sc. - Computer Science
Mary Matha Arts & Science College // Kannur University // June 2015

HSE
S.N.H.S.S POOTHADI // HSE Board Kerala // March 2012

10th Grade
G.V.H.S.S VAKERY // Kerala State Board // March 2010
LANGUAGES

Malayalam Native English Proficient

Hindi Intermediate



KEY ACHIEVEMENTS

Cycle Time Reduction Reduced testing cycle by 30% through process optimization and
automation., High Defect Detection Successfully completed all tasks with no critical or major
bugs identified., Test Case Development Developed 200+ test cases, enhancing test coverage
and software quality., On-time Delivery Champion Led team to achieve 100% on-time
project delivery for consecutive sprints.

STRENGTHS
¢ Quality Assurance Specialist Quality Assurance Specialist with experience in Ul and API
testing.
o Testing Expertise Well versed in Test Planning, Test Case Design, and Defect
Management with strong multitasking abilities.



